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Agenda.

 Begrüssung / Kennenlernen

 Privileged Remote Access
 Herausforderungen / Anforderungen
 Lösungsansatz

 Remote Support
 Herausforderungen / Anforderungen
 Lösungsansatz

 Fragen
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Privileged Remote Access.

Einfacher Zugang

Ohne Spezialsoftware
Ohne VPN Tunnel

Sicherer 2FA ZugangHohe Usability

Integrierter Shell Console
Integrierter File Transfer

Widerstand zwecklos!Workarounds

Filetransfer über
Downloadlinks / Mail

Lieferantenspezifische
Fernzugriffslösungen

Privileged Remote Access.

HTTPS

Jumpoint
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Privileged Remote Access.
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Privileged Remote Access.

Administrators HTTPS

Jumpoint
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§

Privileged Access Management.

FernzugriffslösungLieferanten Zugang

Remote Support.

Skill based RoutingHohe UsabilityPoint of Meeting
Inhouse

Hohe Usability
Local Admin Rights

Filetransfer
über Fileserver

Secure 
Window Keine

Ticketsystem
Integration
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Remote Support.

Remote Support Appliance
and Vault

External Service Desk
(Home Office)

Jumpoint
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Reasons.

Your Reasons
 VPN Less Access

No Layer 3 Tunnel
 All in 1 Sulution
 Session Management
 One Entry Point for all external 

Access
 Policy Enforcement
 Session Recording
 No Terminal Server required

 Secret Management
 Credential Injection
 Credential Rotation

 Auditing 
 All Administrative Credentials are Inside

Supplier Reasons
 VPN Less Access
 Browser Based (Application less)
 Only one Personal Login Account
 1 Entry Point for all Access
 Easy File Transfer

Remote Support.

Skill based RoutingHohe UsabilityPoint of Meeting
Inhouse

Hohe Usability
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Privileged Remote Access.

Einfacher Zugang

Ohne Spezialsoftware
Ohne VPN Tunnel

Sicherer 2FA ZugangHohe Usability

Integrierter Shell Console
Integrierter File Transfer

Widerstand zwecklos!


